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Community Service Charities 
 
Using the first Annual Information Statements (AIS) filed with the Australian Charities and Not-for-profits 
Commission (ACNC), this factsheet describes community service charities that are based in QLD.1  
The advent of the ACNC in 2012 and an AIS return by those who registered with them in 2013 has allowed 
a greater understanding of charities and their activities. In September 2014 the ACNC in conjunction with 
Curtin University Not-for-profit Initiative released a high-level report on the first AIS. 2 The AIS data was 
also made available digitally through the Australian Government Data Repository.3 
This factsheet builds on that report by focusing on community service charities a sub set of all charities. 
They have been selected from charities that have a main activity of either aged care activities; civic and 
advocacy activities; economic, social and community development; emergency and relief; employment 
and training; housing activities; income support and maintenance; law and legal activities; mental health 
and crisis intervention; or social services. Other ACPNS Publications from the initial AIS returns include the 
State of Queensland Charities Working Paper and a summary fact sheet on Queensland Operating 
Charities, and two other fact sheets examining Basic Religious Charities and National Charities. 
 
  
                                                 
1
 The data filed to 31 October 2014 are used in this fact sheet. Refer note on data at end of this factsheet for further 
information about data used.  
2
 Knight, P.A. and D.J. Gilchrist (2014) Australian Charities 2014: The First report on Charities Registered with the Australian 
Charities and Not-for-profits Commission, Report for the Australian Charities and Not-for-profits Commission, Melbourne. The 
report also combined some ATO data from the Australian Business Register, Business Activity Statements and PAYG summaries. 
3
 Available under ACNC on http://data.gov.au 
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How many community service charities are there? 
Of the 6,466 QLD based charities who listed their main activity, 1,188 (18.4%) were classified as 
community service charities (see table 1). This was a similar percentage compared to all charities with 
7,031 (19.45%) of charities Australia-wide being classified as community service charities. Community 
service charities have a main activity of either aged care activities; civic and advocacy activities; economic, 
social and community development; emergency and relief; employment and training; housing activities; 
income support and maintenance; law and legal activities; mental health and crisis intervention; or social 
services. 
 Table 1. Number and percentage of QLD based, QLD operating and all charities by main activity – community service charities 
Main Activity QLD based charities QLD operating charities Total number of 
charities Australia wide 
 Number Percentage Number Percentage Number Percentage 
Community Service charities 
Aged Care activities 238 3.7% 266 3.0% 1,237 3.4% 
Civic and advocacy activities 54 0.8% 115 1.3% 315 .9% 
Economic, social, and community 
development 
211 3.3% 330 3.8% 1,423 3.9% 
Emergency and relief 155 2.4% 206 2.4% 1,128 3.1% 
Employment and training 69 1.1% 121 1.4% 427 1.2% 
Housing activities 116 1.8% 129 1.5% 645 1.8% 
Income support and maintenance 17 0.3% 26 0.3% 107 .3% 
Law and legal activities 32 0.5% 48 0.5% 177 .5% 
Mental health and crisis intervention 65 1.0% 112 1.3% 337 .9% 
Social services 231 3.6% 304 3.5% 1,235 3.4% 
Total community service charities 1,188 18.4% 1,657 19.0% 7,031 19.45% 
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Table 2. Number and percentage of QLD based, QLD operating and all charities by main activity – non-community service charities 
Main Activity QLD based charities QLD operating charities Total number of 
charities Australia wide 
 Number Percentage Number Percentage Number Percentage 
Non-community service charities 
Animal protection 59 0.9% 90 1.0% 303 .8% 
Culture and arts 210 3.2% 324 3.7% 1,493 4.1% 
Environmental activities 102 1.6% 175 2.0% 622 1.7% 
Grant-making activities 70 1.1% 224 2.6% 1,851 5.1% 
Higher education 83 1.3% 173 2.0% 515 1.4% 
Hospital services and rehabilitation activities 41 0.6% 65 0.7% 274 .8% 
International activities 31 0.5% 64 0.7% 243 .7% 
Political activities 0 0.0% 0 0.0% 4 .01% 
Primary and secondary education 670 10.4% 710 8.1% 3,191 8.8% 
Religious activities 1827 28.3% 2,288 26.2% 11,352 31.4% 
Research 54 0.8% 146 1.7% 384 1.1% 
Sports 24 0.4% 34 0.4% 149 .4% 
Other education 609 9.4% 861 9.9% 3,114 8.6% 
Other health service delivery 186 2.9% 324 3.7% 1,076 3.0% 
Other recreation and social club activity 119 1.8% 129 1.5% 507 1.4% 
Other 1193 18.5% 1,477 16.9% 4,036 11.2% 
Total non-community service charities 5,278 81.6% 7,084 81.1% 29,114 80.55% 
Total charities 6,466 100.00% 8,741 100.00% 36,145 100.0% 
 
Where is the home base of community service charities? 
Over 70% of community service charities are based in NSW (31.1%), Victoria (23.9%) or Queensland 
(17.0%). This is not unexpected. Community service charities are less likely to operate in the Northern 
Territory, Australian Capital Territory and Tasmania.  
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Table 3. Percentage of community service charities resident vs. operating in each state 
 
  
How big are community service charities?  
Overall, community service charities seem to be larger compared to all charities with 50.2% of all 
community service charities being classified as small compared to 68.3% of all charities being small. Some 
29.1% of all community service charities are classified as large compared to just 16.6% of all charities.4 
                                                 
4
 The ACNC has three different charity size categories (small, medium, large) based on annual revenue: 
 small charity – annual revenue is less than $250 000 
 medium charity – annual revenue is $250 000 or more, but less than $1 million 
 large charity – annual revenue is $1 million or more. 
State Percentage of community 
service charities resident 
in-state 
Percentage of community 
service charities 
operating in each state 
NSW 31.1% 36.7% 
VIC 23.9% 29.2% 
QLD 17.0% 23.6% 
SA 7.9% 12.9% 
WA 12.9% 18.5% 
TAS 3.2% 8.0% 
ACT 2.2% 7.2% 
NT 1.7% 6.5% 
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Figure 1. Charity size of all national charities 
 
What are the other activities of community service charities?  
The AIS asked charities to nominate their activities in addition to their main activity.5 The mean number of 
additional activities for QLD based community service charities was 3.13, compared to the mean number 
for all community service charities (3.03) and all charities (1.77) (see Figure 2). The mean number of 
additional activities for QLD based community service charities increased with charity size (small = 2.76, 
medium = 3.45, large = 3.50). However the variations are not significant.  
                                                 
5
 This list was sourced from the Australian Bureau of Statistics 2012-13, Australian National Accounts Non-profit Institutions 
Satellite Account, cat.no. 5256.0 and can be found at www.abs.gov.au 
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Figure 2. Number of additional activities for community service charities 
 
Table  3 examines the top 10 additional activities for QLD based community service charities compared to 
all community service charities and all charities. Unsurprisingly, community service activities were 
primarily listed by community service charities both those based in Queensland and those Australia-wide 
with social services, economic, social and community development and emergency and relief being the top 
three additional activities for these charities (although not in the same order).  
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Table 4. Top 10 additional activities for community service charities 
 QLD based community service 
charities 
All community service charities All charities 
 Activity % Activity % Activity % 
1 Social services 32.0% Economic, social and 
community 
development 
31.5% Religious activities 18.9% 
2 Emergency and relief 31.0% Social services 30.9% Other education 15.2% 
3 Economic, social and 
community 
development 
30.9% Emergency and relief 26.5% Other 12.6% 
4 Aged care activities 25.5% Aged care activities 23.1% Economic, social and 
community 
development 
12.3% 
5 Mental health and crisis 
intervention 
19.4% Employment and 
training 
18.7% Emergency and relief 12.2% 
6 Housing activities 18.4% Other education 17.6% Social services 11.0% 
7 Employment and 
training 
18.2% Housing activities 17.0% Culture and arts 8.8% 
8 Civic and advocacy 
activities 
17.4% Civic and advocacy 
activities 
16.8% Aged care activities 8.6% 
9 Other education 15.9% Mental health and crisis 
intervention 
16.0% Primary and secondary 
education 
8.3% 
10 Other 14.1% Other recreation and 
social club activity 
13.3% Other recreation and 
social club activity 
8.2% 
 
Who are the beneficiaries of community service charities? 
As Figure 3 illustrates, women, people with disabilities and aged persons were the most frequently 
nominated beneficiaries by QLD based community service charities and all community service charities. 
This differs somewhat from all charities where children, the general community in Australia and youth 
were the most commonly listed beneficiaries (see Table 4). 
For QLD based community service charities, the mean number of beneficiary classes was 6.88 (compared 
to 6.39 for all community service charities). The mean number of beneficiary classes for all charities was 
4.1.   
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Figure 3. Types of beneficiaries for QLD based community service charities 
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Table 5. Percentage of community service charities listing each beneficiary 
Beneficiary QLD based 
community 
service 
charities 
All community 
service 
charities 
All charities  
Aboriginal or Torres Strait Islanders 51.5% 42.6% 22.6% 
Aged persons 52.6% 50.7% 30.0% 
Children 48.1% 47.5% 49.8% 
Ethnic groups 31.0% 31.5% 17.3% 
Gay, lesbian, bisexual, transgender persons 20.1% 17.5% 7.4% 
General community in Australia 49.6% 50.0% 45.6% 
Men 48.0% 44.5% 28.3% 
Migrants, refugees or asylum seekers 19.2% 22.7% 12.3% 
Pre-, post-release offenders 15.2% 13.4% 5.1% 
People with chronic illness 30.2% 26.9% 15.8% 
People with disabilities 53.9% 50.5% 25.9% 
People at risk of homelessness 41.0% 36.3% 14.6% 
Unemployed persons 41.2% 38.6% 17.1% 
Veterans or their families 19.9% 16.0% 9.0% 
Victims of crime 15.2% 12.5% 4.6% 
Victims of disasters 19.4% 13.9% 10.1% 
Women 55.8% 52.1% 32.2% 
Youth 49.6% 47.6% 36.8% 
Other charities 20.2% 18.0% 18.2% 
Other beneficiaries not listed 6.1% 6.4% 8.3% 
 
How long have community service charities been operating? 
The mean year of establishment for QLD based community service charities was 1989 (compared to 1987 
for all community service charities). The most common year of establishment for QLD based community 
service charities was 2011 (compared to 1999 for all community service charities). More than 60% of QLD 
based community service charities have been established since 1990.  
It is not possible on the current data to ascertain how many of these were the result of existing federated 
organisations forming a new national body or amalgamations and whether the old state bodies still exist 
or have been wound up. Some of the new establishments may be due to the migration in the last decade 
of incorporated associations to companies limited by guarantee as state association legislation has been 
amended to permit such transfers.  
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For all ACNC registered charities, the mean year of establishment is 1978 and the means in the states and 
territories range from 1973 in Tasmania to 1991 in the Northern Territory. It is commonly agreed that the 
longer a charity has been operating, the greater its reputation and ability to fundraise at lower cost for 
larger amounts. 
In future years, the ACNC data will reveal the rate at which national charities cease or contract their 
geographic reach of services. 
 
Figure 4. Year of establishment for community service charities 
 
How many paid and volunteer staff are employed? 
Full-time staff 
968 QLD based community service charities reported their number of full-time staff. The mean number of 
full-time staff was 22.34. However the median number was 1 and the the most common number of full-
time staff was zero. The largest number of full-time staff reported was 2,364 followed by 1,370 and 1,055. 
In total, Queensland based community service charities employ 21,621 full-time staff.  
 
Part-time staff 
1,024 QLD based community service charities reported their number of part-time staff. The mean number 
of part-time staff was 40.08. However the median number was 2 and the the most common number of 
part-time staff was zero. The largest number of part-time staff reported was 7,358   followed by 2,683 and 
2,605. In total, Queensland based community service charities employ 41,041 part-time staff.  
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Figure 5. Mean number of full- and part-time staff for community service charities 
Volunteers 
1,098 QLD based community service charities reported their number of volunteers. The mean number of 
volunteers was 67.87, the median was 12, while the most common response was zero. In  total, QLD based 
community service charities have 74,517 volunteers. 
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Figure 6. Number of volunteers for community service charities 
What are the purposes of community service charities? 
The proportion of community service charities with the purpose of relief of poverty, sickness or the needs 
of the aged is much higher when compared to all charities with more than 50% of all community service 
charities and nearly 60% of QLD based community service charities having this purpose compared to 
23.2% of all charities.  
It is expected that the purpose of ‘beneficial to the community’ will decrease in later AIS filings as charities 
become aware of the new sub-categories of charitable purposes and become more knowledgeable about 
the definition of each category of purpose. 
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Figure 7. Charitable purpose of community service charities 
 
What is the regulatory burden on community service charities? 
The AIS included an optional set of questions about a charity’s compliance burden to state and 
Commonwealth government departments. 
Slightly more than a quarter (27.5%) of QLD community service charities chose to report on whether they 
had reporting requirements to Commonwealth agencies. Most (73.7%) of the QLD based community 
service charities who listed reporting requirement, report to only one Commonwealth agency. This is 
similar to all charities where 76.8% of charities who listed reporting requirements report to only one 
Commonwealth agency. 
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Table 6. Percentage of QLD based community service charities, all community service charities and all charities reporting to various 
Commonwealth agencies 
Commonwealth agency Abbreviation Percent 
QLD based 
community 
service 
charities 
Percent of 
all 
community 
service 
charities 
Percent 
of all 
charities 
Department of Health and Ageing DoHA 41.9% 40.6% 24.0% 
Department of Families, Housing, Community 
Services and Indigenous Affairs 
FaHCSIA 37.0% 38.3% 22.8% 
Department of Education, Employment and 
Workplace Relations 
DEEWR 17.1% 16.3% 35.0% 
Australian Securities and Investments 
Commission 
ASIC 12.2% 13.6% 15.0% 
Register of Environmental Organisations REO 0.9% 0.4% 2.2% 
Register of Cultural Organisations RoCO 0.3% 0.3% 2.4% 
Australian Skills Quality Authority ASQA 1.5% 1.3% 0.9% 
Tertiary Education Quality and Standards Agency TEQSA 0.0% 0.0% 0.6% 
Office of the Registrar of Indigenous Corporations ORIC 0.3% 0.7% 0.5% 
Overseas Aid Gift Deduction Scheme OAGDS 0.0% 0.3% 0.2% 
Register of Harm Prevention Charities RoHPC 0.0% 0.0% 0.02% 
Other  24.2% 23.9% 24.7% 
 
Figure 8 shows the mean number of hours spent reporting by paid and unpaid staff for community service 
charities. As can be seen, community service charities based in QLD spent on average more than 500 hours 
completing reporting obligations. However this was severely skewed by one organisation and when this 
organisation is removed the mean number of paid hours spent reporting by QLD based community service 
charities drops to 214.73, while the mean total number of hours spent reporting drops to 237.32.  
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Figure 8. Mean number of hours spent completing reporting obligations in previous 12 months 
 
Where do community service charities operate overseas? 
53 (4.5%)  QLD based community service charities reported that they operate overseas. Of these charities, 
most (86.8) operate in only one country outside Australia. The most commonly reported countries were 
The Philippines, Vietnam, Uganda and India.  
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Summary 
The ACNC AIS data provides us with the first step in a greater understanding of community service 
charities and their role in Australian society. Future AIS filings will bring more complete data and when 
accompanied by AIS guidance tools and education strategies, more reliable data. 
The data represents an initial benchmark for a time series of data which will be useful in tracking the 
changing nature of community service charities and their activities. For researchers, it also provides a 
sample frame for future surveys of community service charities in order to provide more accurate answers 
to issues facing charities and their beneficiaries. 
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Some Notes on the Data 
The primary data used are available from the ACNC site on http://data.gov.au. 
Although the charities responded well to the first AIS, not all were required to complete a return at this time, not all 
filed their AIS within the period6 and some failed to complete the full return. Because of these issues, only 44,000 of 
nearly 60,000 charities are examined. It also became evident in the analysis of the returns that some of the material 
supplied may not be accurate because of misunderstanding of questions.   
1,243 charities did not list their operating states, however nearly all of these list a state of residence. These were 
recoded as operating in their state of residence.7 
801 charities operated in only one state but did not list a state of residence. These were recoded so their state of 
residence reflected where they operated.8 
ABNs which were listed twice were removed from the data as were some obvious keying errors, but these are 
referenced in the text. 
Only charities which provided their AIS were included in the analysis. The year of establishment was not included in 
the AIS. This information was taken from the charities register for all charities included in the analysis.  
There are other community service organisations that do not have the status of charities registered with the ACNC 
and these are not included. It is unknown what is the number or size of these organisation. 
Prepared by: 
Prof Myles McGregor-Lowndes and Marie Crittall of The Australian Centre for Philanthropy and Nonprofit Studies 
acpns@qut.edu.au  
                                                 
6
 The ACNC Curtin study (fn1) used data as at 30 June 2014, this factsheet includes data to 31 October 2014. According to the 
ACNC, returns are still being received at the time of publishing. 
7
 Number recoded due to not reporting operating states – NSW=436; VIC=330; QLD=184; SA=103; WA=133; TAS=28; ACT=25; 
NT=4. One other charity listed their state as Nairobi and did not list Australian operating states. A further 25 charities did not list 
a state or any operating states. These are included in analyses of the whole sample and may account for differences when the 
total for Australia is examined compared to the state totals.  
8
 Number recoded due to not reporting state of residence – NSW = 265; VIC = 173; QLD = 164; SA = 61; WA = 77; TAS = 24; ACT = 
15; NT = 22.  
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Why study with the Australian Centre for Philanthropy and Nonprofit 
Studies (ACPNS)? 
 
 Our courses are well known and highly regarded in the nonprofit sector and you will be 
studying with people who are just as passionate about the sector as you are and our 
lecturers are enthusiastic experts in their field. 
 Our courses are available in class or via flexible delivery so you can study with ACPNS from 
wherever you are in Australia. 
 Units are taught in six-week teaching periods, meaning you can cover a greater breadth of 
topics in a shorter period of time. 
 You don’t necessarily need an undergrad degree to enrol; your practice knowledge and 
experience is taken into consideration when you apply. 
 
ACPNS offers two postgraduate courses, the Graduate Certificate in Business (Philanthropy and 
Nonprofit Studies) and the Master of Business (Philanthropy and Nonprofit Studies), both designed 
to equip students with the expertise to manage nonprofit organisations. Both courses build 
professional knowledge and skills in focal nonprofit topics, including governance, management, 
ethical practices, legal issues, fundraising, accounting & finance, marketing, and social enterprise.  
 
Our alumni are making a difference to the way nonprofits operate in the community service 
environment, philanthropy, legal, accounting and consulting professions, finance, fundraising, 
economics, social enterprise and other sectors, both in Australia and overseas. 
 
Scholarships and bursaries 
 
Due to the generosity of ACPNS supporters and their alumni, ACPNS students have access to a range 
of generous financial support options, including scholarships, grants, bursaries and prizes. 
Scholarships are awarded for both merit and/or financial need.  
 
For more information on courses and financial support for ACPNS students please feel free to call us 
on 07 3138 1020 or email acpns@qut.edu.au.  You can also find more information online by going to 
'Study with us' at www.qut.edu.au/business/acpns 
 
About the Centre 
The Australian Centre for Philanthropy and Nonprofit Studies is within the School of Business at the 
Queensland University of Technology. ACPNS brings to the community the benefits of teaching, 
research, technology and service relevant to philanthropic and nonprofit communities and is a full 
member of the international Nonprofit Academic Centres Council. 
 
The ACPNS website offers valuable resources to the philanthropic and nonprofit sector  such as 
journal articles, statistics and podcasts on a wide range of contemporary issues such as fundraising, 
social investment, charity law and nonprofit governance. Visit www.qut.edu.au/business/acpns for 
more information, or contact us on 07 3138 1020 or acpns@qut.edu.au  
‘Once I loved being a 
lawyer, now I love saving 
women’s lives in some of 
the world’s most exotic 
places, like Nepal, Bhutan 
and Kiribati.’ 
 
Joe, Chief Executive Officer at 
The Australian Cervical Cancer 
Foundation 
‘I’m researching ways to 
help nonprofits stay 
sustainable during the tough 
fiscal times.’ 
Mike, ACPNS Research Fellow 
and Lecturer 
‘It’s a great privilege to be 
able to work with the Boards 
of some of the most iconic 
nonprofits in Australia.’ 
Jennifer, working with Board 
Matters, a specialist consulting 
firm with not-for-profit governance 
and legal expertise 
‘I knew that whatever 
I did I had to believe 
that I was contributing 
towards making the 
world a better place.’ 
Helen, working with Micah 
Projects to help people make the 
move from homelessness to home 
Our graduates make a 
difference and you can too 
 
 
